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1. O6mue mo10KeHHN

l.1. Hacrosiee [Tonoxenne onpenensier Mopsaok y4era, perucTpaliMi, pacCMOTPEHHS
H paspewieHus oOpauieHdd rpaxciad B MyHULMNATLHOM KaseHHOM 00ieofpasoBaTebHOM
yupexxaeHud MKOY «Tronkyranckas COI» (MKOVY «Tionkyranckas COILl»), a Takxke
KOHTPOJIb 32 HX HCTIOJIHEHHEM.,

1.2. Perymupyrowmiee nelictBue IlonokeHuss pacnpocTpaHsieTcst Ha ﬂﬁpamEHHﬂ,
MOJIy4eHHbIC B MHUCbMEHHOH WM YCTHOH (opme Ha jH4YHOM TipHeMe aupektopom MKOY
«Twonkyranckas COIll», no mnoute, TenedoHy, 3AEKTPOHHOH TMOYTE H  HHBIMH
HH()OPMALMOHHBIMH CHCTEMaMHU 00IHETO MOJB30BAHHS.

1.3. Paccmorpenue obpawenudi rpaxnas B MKOY «Tionkytanckas COIL»
pernaMeHTUPYETCs CAENYIOIMMH HOPMATHBHEIMH NPABOBLIMH aKTAMH:

« Koncturyuueit Poccuiickoit ®enepatineii;
« QenepasbHbiM 3akoHOM 0T 29.12.2012 Ne 273-03 «O6 obpasosanuu B Poccuiickoii

Menepatiuny,

« @enepaiibHeiM 3akoHOM o1 02.05.2006 Ne 59-®@3 (pem. or 27.12.2018) «O nopsaKe
paccMoTpenust oOpaiueHui rpaxaan Poccuiickoi ®eneparnuy,
» OenepanbHbiM 3akoHoM Poccuiickoit Penepaumu or 27.07.2006 Ne 149-d3 «O6

HH(POPMALMK, HHOOPMALIMOHHBIX TEXHOJIOTUAX U O 3aLIHTe HHPOPMALTHHY,

o (DenepanbHbiM 3aK0HOM P® o1 27.07.2006 Ne 152-M03 «O nepcoHanbHbIX JaHHBIXY.

1.4. OcHOBHBIC TEPMHHBI, HCTIOJIB3YEMbIE B [1010KECHUH:

Obpamenne rpaxaanuna (natee — O6paumienuwe) — HanpasieHHoe B MKOY
«Tronkyranckas COIL» uau KOHKPETHOMY JOKHOCTHOMY JIHILY, B THCBMEHHOH (hopMe WK B
(opme 3MEKTPOHHOrO JOKYMEHTA, MPEIOKEHHE, 3asBIeHHe WM Kanoba, a Takke YCTHOE
ofpalleHHe Tpax/IaH1Ha.

IIpeanoxenne — peKOMEHIALMA TPakJIaHHHA [0 COBEPIICHCTBOBAHHIO JICATENbHOCTH
MKOY «Trwonkyranckas COILLy.

3asBnenne — rmpochba rpakaaHHHA O CONEHCTBMM B pEAlU3aALHH  ero
KOHCTHTYLIMOHHBIX MpaB H CBOOO/ MW KOHCTUTYLIMOHHBIX MpaB M CBOGO JPYrux JUil, Tubo
CO00ILEHHE O HAPYLIEHHH 3aKOHOB H MHBIX HOPMATHBHBIX MPAaBOBBIX AKTOB, HEAOCTATKAX B
pabore MKOVY «Trwnkyranckas COI» u ZOMKHOCTHBIX ML, THOO0 KPHTHKA AESTENbHOCTH
MKOY «Twnkyranckas COILI» ¥ 10MKHOCTHBIX JTHLL.



/AKanoba — npocsba rpakaaHuHa O BOCCTAHOBJIIEHWH HIIM 3alUMTE €ro HAPYILIEHHBIX
rpas, ¢BO0O/ HIIH 3aKOHHBIX HHTEPECOB W00 npas, cBOOOA WIH 3aKOHHBIX HHTEPECOB APYTHX
NULL

1.5. Csenenust o mecre Haxoxaenus MKOY «Twonkyranckas COILD», noutoBom
anpece AJis HanpasjcHMsS 00palICHHHA, 0 TEIS(OHHBIX HOMEPAX U A/IPECE ICKTPOHHOH MOYTHI
AJisl HArpaBiaeHHA o0palleHuii; nHopMaLMa 0 IMHHOM NpHeMe rpaxaan aupekropom MKOY
« I'onkyranckas COILlly, ero 3aMecTUTENIMH pa3MELIalOTCss HA UHOOPMALIMOHHOM CTEHJE H
opuumansHom  caiire  MKOY  «Twonkyranckas  COIl» B mHbOpMAILMOHHO-
TENIEKOMMYHUKAUHOHHOM ceT «MHTEepHeTY.

1.6. OOpauicHus rpaxaad MOTyT ObITb HarpaBJICHBI:

« nouytor Poccum mo ampecy: 368060, Pecnybnuka Jlarectan, ¢. AnuMnainaropr, yil.

LlenTpanbHas, 1. 14;

e JNEKTPOHHOH MOYTOH 1Mo aapecy: tyupkutansosh@mail.ru;
e 10 Tenedony: 8(928) 973-73-68.

1.7. Bce obpauwenus rpakaad, nocrynaiwoumue B MKOVY «Twnkyranckas COI»
ouiexar 0043aTeTbHOMY PaCcCMOTPEHHIO.

1.8. Otka3z B nmpueme oOpailleHHH, pacCMOTPEHHE KOTOPBIX BXOAHT B KOMIETEHIUIO
MKOY «Trwonkyranckas COIL», HegonycTum.

2. Ilpasa rpamxian u o0a3aHHocTH AonkHOCTHBIX JiHN MKOY «Twnkyranckas COILIl»
pH paccMOTpenuu odpanieHuii

2.1. Ilpu paccmotpenun obpamenus MKOVY «Twnkyranckas COIl» rpasxmaniy umeer
npaso:
2.1.1. TlpencTaBnaTe AOMONHUTENbHBIE NOKYMEHTBI W MarTepHasibl JjiHO0 o0pamarses ¢
npocs00i 00 uX HCTPeDOBAHHH, B TOM YHCIE B AMEKTPOHHOH (Popme.
2.1.2. 3HaKOMHMTBCA C JOKYMEHTAMH W MaTepHalaMH, KacalioLIMMHCI pPacCMOTPEHHS
0OpalleHHs, €CIM 3TO HE 3aTparuBaeT npasa, cBOOOIbI U 3aKOHHbIE HHTEPECHl APYTHX JIHI H
€CITH B YKa3aHHBIX JOKYMEHTaX M MaTepHajlax He COAEpKaTCs CBEACHHSA, COCTaBIAIOIIHE
roCyAapCTBEHHYIO HJIH HHYIO OXPaHAEMYIO (pefiepaibHbIM 3aKOHOM TakHY.
2.1.3. Ilony4ate NHCHMEHHBIH OTBET MO CYLIECTBY MOCTaBACHHBIX B 0OpallleHHH BOMNPOCOB,
YBEOMJIEHHE O Mepeajipecaliiy NMMCbMEHHOTO o0palleHus B rocy1apCTBEHHbIH OpraH, opraH
MECTHOTO CaMOyTIpaB/ieHHs WAW JOIKHOCTHOMY JIHIY, B KOMMETEHLUHIO KOTOPBIX BXOJMT
pelieHHe NOCTABICHHBIX B 00palleHHH BONPOCOB.
2.1.4. Obpaumatees ¢ xanobod Ha NpUHATOE MO OOpallleHHIO pPelIeHHEe WIH Ha JAeHcTBHE
(be3neicTBHE) B CBA3M € paccMOTpeHHeM oOpalleHussi B aJMHHHCTPATHBHOM M (HJIM)
CyJeOHOM MOpsA/KE B COOTBETCTBUH € 3aKkoHOAaTenbCTBOM Pocculickoii Menepaiiny.
2.1.5. Obpawarecs ¢ 3asaBIeHHEM O NPEKPALLEHHH PACCMOTPEHHs 0BpaleHus.

2.2, NomxuoctHbele uua MKOY «Tonkyranckas COILD»:

2.2.1. O6ecneuynBaloT O0OBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE
OOpallieHHil rpakaaH, B Cliydyae HeoOXOAMMOCTH — C y4yacTHeM [IpaKaaH, HanpaBHBIIHX
oOpauieHus.
2.2.2. 3anpaiiuBaioT, B TOM 4MCJIe B 3JIEKTPOHHOH (Gopme, HeoOXoauMBIe ISl PaCCMOTPEHHUS
oOpaiieHnit MOKYMEHThl M MaTe€pHallbl B APYFHX TOCYJapCTBEHHBIX OpraHax, oprasax
MECTHOTO CaMOYNpaB/IieHHs H Yy HHBIX JODKHOCTHBIX JIML, 3@ WCKJIIOYEHHEM CY/J0B, OpPraHoB
JIO3HAHHUs K OPraHoB MPEABAPHUTEIBEHOTO CIEACTBHS.
2.2.3. IlpMHMMaIOT Mepbl, HalpaBieHHbIE Ha BOCCTAHOBIIEHHE WITH 3aIlIMTy HAPYLIEHHBIX NMPaB,
CBOOO/ ¥ 3aKOHHBIX HHTEPECOB I'PaKIaH.
2.2.4. J1aloT IMChMEHHbBIE OTBETHI M0 CYLIECTBY MOCTABIEHHBIX B 00pallleHHH BOMPOCOB.



2.2.5. YBenoMasioT TpaXkIaHiHa O HANPaBJIEHHH ero o0palleHts Ha PaCCMOTPEHHE B APYroi
roCy/1apCTBEHHbIH OpraH, OpraH MECTHOTO CaMOYIIPaBIEHHS M HHOMY JOJUKHOCTHOMY JTHITY
B COOTBETCTBHH C HX KOMIETEHLIUEH.

2.3, KoHpuaeHunanbHble CBEEHHS, CTABLIIHE M3BECTHBIMU IO/IKHOCTHBIM JIHLIAM MPH
pacCMOTpEHWH oOpailieHuH TrpaxkiaaH, HE MOTYT OBITh MCMOAb30BaHbI BO BPCA 3THM
rpajkiaHamM, B TOM YKCJIE€, €CJIH OHW MOTYT MOBJI€YhL YLIEMJIEHHE YHECTH M JOCTOMHCTBA
rpaKaaH.

2.4. OcHOBHBIMH TPeDOBAHMAMH K KaYeCTBY paCCMOTPEHHMS 00pauleHHi ABASIOTCS:

e JOCTOBEPHOCTH MPENOCTABIAEMOH 3asBUTENAM HHOOpMALUK O XOJE€ PACCMOTPEHHS
oOpaiueHus;

* YETKOCTBH B M3/I0KEHUH HH(OPMALIMH;

¢ MOJHOTA HHGOPMHUPOBAHUS 3asiBUTENIEH O XOJIE PACCMOTPEHHs 00palLEHHUS

* YROOCTBO H J[AOCTYNHOCTH TOAYYeHHs HHQOPMALMH 3aABHTENAMH O [OPAIKE
paccMOTpeHus o0palieHU.

2.5. Tpebosanus, yuuTbiBalOHe 0COOCHHOCTH paboThl ¢ OOpallCHHAMH rpakiaaH B
IEKTPOHHOH hopme:

« obecrnieuyeHHe BO3MOXKHOCTH TIONY4eHHs 3asBHTEAAMH uuHbopMauuu o pabore c
obpauwennamHy Ha caiite MKOYVY «Tronkyranckas COILIy»;
« ofecriedyeHne NPy HaNpaBlCHUH 3asBUTE]IEM oOpaiieHHs B (GOpME IEKTPOHHOrO

AOKYMEHTa NPCACTABJICHUSA 3aABHTE/IO IEKTPOHHOTO COOOLICHUS, MOATBEPIKAAIOLIETO

noctyruieHue o0pauienus B MKOVY «Tronkyranckas COILLy.

3. PaccmMorpenne nucbMenHbIX o0pamennii ¥ ofpamennii rpaxkian,
NOCTYNHBIHIHX 10 YIEKTPOHHOH noyrte

3.1. Hocrynaromue B MKOVY «Tionkyranckas COIl» nuceMeHHbiE 0OpalncHus
npuHuMarores cexperapeM MKOY «Tronkyranckas COII».

3.2. B uensax obecneyenus 6e30nacHoCTH MpH paboTe ¢ MUCHLMEHHBIMH OOpalleHHAMH
OHH TOIUTEIKAT 00513aTENBHOMY BCKPBITHIO M TIPEBAPUTEILHOMY TIPOCMOTPY.

3.3. [Ipu npueme nucCbMEHHBIX 0OpALLIEHHUIH:

- POBEPAETCA NPAaBHIBHOCTE aPECHOCTH KOPPECHOH ISHITHH;

- BCKPbIBAIOTCs KOHBEPTHI, MIPOBEPSAETCH HATUYHE B HUX JIOKYMEHTOB,

= NOCTYNUBUIHE C MHUCBMOM JIOKYMEHTb! MOAKAJIBIBAIOTCS MO CKPENKY MOCie TEKCTa MHChMA,
3aTeM [101KAJIbIBAETCH KOHBEPT,

3.4. OumbouHo (He MO ajpecy) NPHCIAHHBIE NHCbMA BO3BPALIAKOTCS HA MOYTY
HEBCKPBITBIMH.

3.5. Ilucemennpie obpauteHuss W oOpaileHds rpakaad, rnocrynusurue B MKOY
«Tonkyranckas COILl», perucTpupyloTcs cekperapem B TEYEHHE TPeX AHEH C MOMEHTa WX
MOCTYTUICHUS.

3.6. IluceMenHble oOpauieHus M oOOpalneHWs rpaxaad, nocTynusime B MKOVY
«Tronkyranckas COLL» no snexTpoHHOH noyTe, perucTpupytotes B JKypHane perucTpaiuu
oOpalueHui rpaxaaH.

3.7. Xypuan peructpauuu oOpalieHHil rpaxiaaH BkaodaeT B cebs  cneayromme
pasaensl:
pPETHCTPaLHOHHBIH HOMED,

Jata perucTpauny odpauicHus;

BU/1 nepeaayy odpauieHus (MOYTOH, 31EKTPOHHOM 1oYToH U T.11.);
CBECHHS O NMOBTOPHOCTH U 00 OCYLLIECTBICHHH KOHTPOIIS,
(pamuinst, UMsl, OTYECTBO 3aABHTENS, €0 aapec;



aHHOTaLMS (KpaTkoe coaeprkaHue odpalleHus ),

CPOK MCHOJIHEHHS 00paleHus;

pe30IOLMs (UCIIOIHUTENb, COACPIKAHNE NOPYUEHHS, aBTOD, AaTa),
OoTMETKa 00 HCNOMHEeHUH OOpalleHHs.

Ecau obpalicHre KOUICKTHBHOC, TO PETHCTPUPYETCSA aBTOP, B aJpec KOTOPOro mpocsAT
HanpaBUTh OTBET.

3.8. Ha kaxciom oOpalieHHM MPOCTABISETCS jAara PErHcTpallid U PEerucTpalHOHHbIH
HOMEP.

3.9. AnonumMHubie obpaieHus (obpamnienye nuua (rpynmnsl auil) 6e3 ykazanus QpamuiIng,
UMEHH, OT4YeCTBa, ajapeca, MaThl, JMYHOM [MMOANMCH) HE MNOANEKAT PETHCTPAUHH H
COOTBETCTBEHHO pACCMOTPEHHIO. AHOHHMMHBIE O0palleHus, coaepiKalllMe CBeIEHHS O
FOTOBSILLIEMCS WM COBEPLUEHHOM MPECTYIJIEHUM, HE3aMEUIHTEBHO HanpaBisioTes Jis
MPOBEPKH B MPaBOOXPAHUTENBHBIE OPTraHbl.

3.10. Tpoweamne peructpauuio odpauieHus rpax/aaH B 3aBUCHMOCTH OT COAEpIKaHUs
BOMpOCAa B TOT K€ JEHb HANpaBisioTCs /Ui paccMorpeHust aupextopy MKOY
« Tronkyranckas COILL».

3.11. OGpaiteHus rpaxiad no BOMpOcaM, He OTHocAmuMcs K komrnereHuH MKOVY
«Trwonkyranckas COILLL», B Teyenune 7 (cemMu) AHEH CO JHSA HX PErHCTPalldH MEpPechUIaloTCs
ceKkperapeM B COOTBETCTBYIOLIME OpraHM3alvd HIH COOTBETCTBYIOWIEMY I0XKHOCTHOMY
JIMLLY, B KOMITETEHLIHIO KOTOPBIX BXOAUT PELICHHE MOCTABICHHBIX B OOpalLEHHH BOMPOCOB, ¢
YBEAOMJIEHHEM IPaXKJIaHMHA, HanpaBuBLIEro odpatieHHe.

3.12. OcHoBaHus TS 0TKa3a B pACCMOTPEHUH O0pallieHHs !

- B NMCbMEHHOM OOpalleHHH, O0palIeHHH MO JJEKTPOHHOH MoYTe He yKasaHbl (amMHIIHs
rpakJaaHuHA, HANpPaBUBILEro oOpallieHue, Wik aapec, N0 KOTOPOMY J0/MKeH ObITh HAIPaBJIeH
OTBET;

- B OoOpalieHHH COAEpPKATCs CBEOEGHHMS O [OArOTaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEPIIEHHOM [MPOTHBONPABHOM JIESHHH, a4 Tak)Ke€ O JHLE. €ro MNoAroTaBIHBAIOLIEM,
coBepiuamomemM  wiu  cosepiuusiieM.  OOpalleHWe  NOAIEKHT  HANpPaBICHHIO B
rocyapCTBEHHBIH OpraH B COOTBETCTBHH C €r0 KOMIETEHLHEH,

- TEKCT NMUCbMEHHOT0 00pallicHHUs HE NMOAAACTCs POYTCHHIO,

- TMOJIHOMOYHUS MPEACTABUTENS 3a4BHTENA HE IMOATBEPNKACHBLI B MOPAAKE, YCTAHOB/ICHHOM
3aKOHOAATENbCTBOM Poccuiickoi @enepaimu (B ciiyvae nojaaydy xanoosl).

3.13. ObpaiueHue MokeT ObITH 3aPEruCTPHPOBAHO, HO HE PacCCMOTPEHO M0 CYUIECTBY,
€CJIH!

- obpaterue TOro xe nauua (rpynnsl J4i) | 10 TeM )Ke OCHOBAHHUAM ObLIO paHee pacCMOTPEHO
W BO BHOBB MOCTYMHBLIEM O00pamleHHH OTCYTCTBYKOT OCHOBAHMS Ui TEepecMoTpa paHee
PHHATOTO PELICHHUS,

- 110 BOIpOCaM, colepxaummcs B O0OpalleHHH, MUMEETCsA BCTYMHBIIEE B 3aKOHHYIO CHITY
cyaebHoe peleHue;

- 00palleHHe HAIPABJCHO JIMLIOM, KOTOPOC MPH3HAHO HEACCCIOCOOHBIM PELICHHEM Cyla,
BCTYTHBIIHM B 3aKOHHYIO CHITY,

- o0pameHue nojaHO B HMHTEpecax TPETbUX JIML, KOTOPHIE BO3Pa)XalOT MPOTHB €ro
paccMOTpeHus (KpOME HeeecrnocoOHbIX THN),

- ofpalieHHe CONEPKHUT HELEH3YpHbIE JTHOO OCKOPOHTENbHbBIE BBIPAKEHHS, YTDPO3bl JKH3HH,
3J0POBLIO B HMYIIECTRY JA0KHOCTHOIO JIMLE, @ TAKIKE Y/IEHAM €T0 CEMbH.

3.14. B cnyuasx, ykasaHHbIX B nyHKTe 3.12 HacTodlero pasaena, JIMLO, HanpaByBIIee
oOpalueHue, OMNOBEILAeTCss O JaHHOM PELIEHHWW C YKa3aHHEM OAHOH W3 MepeqHHC/ICHHBIX
[IPHYHH.



3.15. Tlo nuceMeHHOMY 00paleHHIO W O0paLUCHHIO, MOCTYITHBIIEMY MO YTEKTPOHHOM
MoYTe, pYKOBOJAUTEIEM A0KHO ObITh NPHHATO OHO U3 CIAEAYIOUIHUX PEIIEHHH O
- MPHUHSATHH K PACCMOTPEHHIO;

- HallpaBJIE€HHH B JIPYTHE OpraHy3aliiy U YYPEKACHHS,

- MPHODLICHUH K paHee MOCTYNUBIIEMY 00paliCHHIO,

- COODIIEHUH TpaKIaHHHY 0 HEBO3MOIKHOCTH PaCCMOTPEHUS €ro 00pallieHus;
- COOOLICHUH I'PaX/IaHHHY O NMPEeKpaLieHHH NEePernucKH.

3.16. Qupexktop MKOY «Trwomnkyranckas COLL» pacecmarpusaer oOpalieHus rpaxiaH
U ONpeaensieT A0KHOCTHOE JIHLO, W CPOKH MOJANOTOBKM OTBETA 3asBUTENO (MPHIIOKEHHE No
1).

3.17. JlomKHOCTHOE JIMLO TOTOBHT OTBET Ha IMHCBMEHHOE oOOpalieHue rpaxiaH, W
nepesaeT ero CeKpeTapro s NOAMKUCH JHPEKTOPOM, PETHCTPALIMH U OTMPABKH Ha YKa3aHHBIH
rpa)iHaHWHOM MOYTOBBIH apec ¢ yBeAoMIIEHHEM, TH00 (M) Ha aApec NEKTPOHHOH MOYTHI.

3.18. OTBETCTBEHHOCTH 3a CBOCBPEMEHHOE, BCECTOPOHHEE W  OOBEKTHBHOE
paccMOTpeHue oOpaiueHuif B paBHOH CTENCHM HECYT BCE YKa3aHHbIC B PE30JIOLIHH
MCTIOJIHHTENH.

3.19. Ecnu B nopy4eHuu 1o O0OpalleHHUI0 HECKOJIbKO HCIOJHUTENEH, TO OHH HE
no3aHee, yeM 3a S5 (nsTh) AHEH N0 WCTEYEHHs CpokKa OTBETa Ha OOpalleHHe, NPEeACTaBiAslOT
OTBETCTBEHHOMY HMCIMOJIHHUTENO OTYET 1A COCTABICHUs OTBETA.

3.20. HcnonHeHHBIMH CUYMTAIOTCS OOpallleHHs TIpaklaH, eCllH pacCMOTPEHBI. BCE
MOCTAB/ICHHBIE B HHUX BOMPOCHl, MNPHHATHI HEOOXOAMMBIE MEpbl W aBTOpaM JaHbl
MCUYEPNBIBAKOLIHWE OTBETHI.

3.21. B cayyae, eciin 1aHHBIX, YKa3aHHBIX B 00palleHHH, HEJOCTATOUHO [UISl NTPUHATHSA
OKOHYATENIBHOIO PELICHHA, 3alpallkuBalOTCA HEOOXOAMMBIE MaTepHasbl VIS 3aKIIOYEHUS H
000CHOBAHHOTO TIPHHSATHS PCILICHUS.

3.22. Obpaiwienus rpaxaad paccmaTpuBaiorcs B Tevenwe 30 (TpuauaTti) aAHeH Co aHs
MX PErHCTpalllH, €CIH B PE30JIOLMU HEe yKa3zaH Apyro cpox ucnoiHeHus. OOpauieHus, He
Tpedylole JOMOJHUTE/IBHON MPOBEPKM W HW3Y4YeHHUs, paccMmarpuBaloTcs B TedeHue 10
(aecatd) aned. OKOHYAHMEM CpoOKa PacCMOTpeHUst O0pallleHHs CYUTaeTCs Jara pelleHus
BOTIpOCa.

3.23. Ilpu HEBO3MOKHOCTH UCITOJIHEHHS 00pallleHus B CPOKH, YCTAHOBIEHHBIE MyHKTOM
3.22 HacTOfALIero pasaena, HeoOX0aUMO PEeIliuTh BOTIPOC O NPOUIEHHH CPOKa pPacCMOTPEHHS.
[IpopiuTh Cpok paccMOTpeHHst 00pallleHHs MOXET TOJbKO AMPEKTOp, HO HE 00nee 4eM Ha
OZIHH MECHLL.

3.24. Pe3yibTaThl pacCMOTPEHUsA 00pallicHUs COODIIAITCs €ro aBTopy.

3.25. UcnonHuTtens U NULO, NOAMUCABLIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IOJIHOTY,
colepikaHHe, SICHOCTb H YETKOCTh H3JI0KEHHMS CYTH OTBETa, AOCTOBEPHOCTH CCBUIKH Ha
HOPMAaTUBHbIE [TPABOBbLIEC AKThI.

326. OrtBersl Ha oOpaweHds rpaxaaH noanuceiBaer audpexkrop MKOY
«Tronxyranckas COLL»,

3.27. Ilpu paccMmoTpeHHH oOpalieHusi HEe AONMYCKAeTCs pasrjalleHHe CBEeACHHH,
COJIepXKalLHXCs B OOpallleHHH, a TaK)XKe CBEACHKH, KacatolMXCsl YaCTHOM K H3HHU rpaxkIaHuHa,
0e3 ero corsacus. HMHbopManus o0 NepcOHANBbHBIX [AaHHBIX 3asABHTENICH XpaHUTCHd H
oOpabateiBaeTcss ¢ cobmonendem  TpedDOBaHUH  POCCHHMCKOrO  3aKOHOAATENBCTBA O
NMEPCOHANBHBIX JaHHbIX.

3.28. He saBnsercs pasrinaiieHueM CBEAEHHMH, coaepkalliuxcs B 0OpallleHWH, MpH
Hanpapji€HUH [UCBMEHHOr0 oO0pallleHHss B TrOCYIapCTBEHHBIH OpraH, OpraH MECTHOTO



CaMOYTIPABJICHHA WJIH JOJDKHOCTHOMY JIMIly, B KOMIIETEHLMIO KOTOPBIX BXOAHT peLICHHE
[1OCTABJIEHHBIX B 00pallleHHH BOMTPOCOB.

3.29. llepen nepeaayvedl OTBETOB 3asdBUTENAM Ha OTNPABKY CEKpETapb TPOBEPSET
HAJIH4YHE TIOJAMHMCEeH, COOTBETCTBHE MW HAJHMYME MPHIOKEHHH, YKa3aHHBIX B OTBETE,
NPaBUIbHOCTh HAMMCAHWA MHJEKCA MMOYTOBOTO OTIENeHHs, aapeca, GaMHIHUM U UHHULIKATIOB
KOpPPECNOHACHTA U UCXOAALLIEro HoMepa MUChMa.

3.30. OdopmneHHbie HaanexaimuMm o0pa3oM OTBETBI OTNPABIAIOTCA CEKpeTapeM
azpecaraM NOYTOBLIM OTIIPABJIEHHEM.

3.31. O6pamenns rpaxiaad MoryTt noctrynate B MKOY «Trwonkyranckas COIID» B
3/ICKTPOHHOM BH/JIE, KaK [10 SJIEKTPOHHOM 1o4Te, TaK U Yepe3 pasjiesl OPUIHaIBHOTO caiTa.

3.32. OOpaiuieHusi, NOCTYNUBIIKE Ha OQUUHAILHBIA HNeKTpoHHBIM aapec MKOY
«Trwonkyranckas COLy, nocTynaioTt cexpeTapio.

3.33. Cekperapsb, OTBEHAIOIIKH 3@ MPUEM 3JICKTPOHHOM MOYTH, NEPEAAET MOCTYMUBILIKE
obpaiwenusa agupexktopy MKOY «Tronkyranckas COILLy.

3.34. JlupeKkTop paccMatTpHBacT VIEKTPOHHBIE OOpallleHHs rpakAaH U ONpPEaC/sieT
JOJKHOCTHOE JIMLIO, CPOKH MOJANOTOBKH OTBETA 3asiBUTENIO.

3.35. OrtTBeTcTBEHHBIC JIHILIA TOTOBAT OTBET B BHAE O00paTtHOro CoOOOLICHHUS,
COIJ1IaCOBBIBAOT C JAHPEKTOPOM U NEPENAOT €r0 CeKpeTapio pyKOBOIHTEA.

3.36. JIOMKHOCTHBIE JIMLA, YKa3aHHbIC B NPHI0KEHUW Ne 1, HeCyT OTBETCTBEHHOCTh 3a
JOCTOBEPHOCTH UH(MOPMALIUHK, cofepikaiieics B 06paTHOM COOOIeHUH. ;

3.37. OrBer B Buae 00paTHOro coOOLIEHMS HANpPaBAAETCA CEKpeTapem Mo aapecy
3JIEKTPOHHOH MOYTHL, YKa3aHHOMY B oOpaimieHuu B TedeHue 30 JHeH ¢ MOMEHTA MOJy4YeHHA.

4. JInunbiii npueM rpaxaan

4.1. Jlnuubii npuem rpaxaads B MKOVY «Tronkyranckas COL» ocyuiectsisercs
JIMPEKTOPOM M €r0 3aMECTUTENAMH B COOTRETCTBHHU C MPa(hMKOM MpHemMa rpaxiaH.

42. B cnyuyae obpaiienus rpakaaHuHa K AUMPEKTOPY MO CPOHHOMY C TOYKH 3pEHMS
rpakIaHHHa BOMPOCY, MPHEM JAHHOIrO rpakJaaHuHa OcylecTBiseTcs B Ombkaiiinee BpeMs
HE3aBUCHUMO OT rpaduka npuema.

4.3. Ilpy nH4YHOM NpPHEME FPAKAAHHUH NPEABABIAAET NJOKYMEHT, YAOCTOBEPAIOLIMM €ro
JIMHHOCTD.

4.4 Bo BpeMs JIMHHOIO NpUEMa IPaK/IaHHUH JIeNaeT YCTHOE 3asBieHue Mo ocrasiser
MHCBMEHHOE 00palleHHe M0 CYLIECTBY 331aBaeMbIX UM BOIMNPOCOB, B TOM YMCIE B LEIAX
MPHHATHA MEP 10 BOCCTAHOBJICHHK) WJIM 3ALHMTE €r0 WM TPETHhUX JIMLl HAPYLIEHHBIX [1paB,
CBOOO/1 U 3aKOHHBIX HHTEPECOB.

4.5. Conepxanue yctHoro obpaiienusa zaHocutes B JKypHan ydera npuema rpakiaH
(npunoxenue Ne 3). B cnydae ecnd H3I0KEHHBIE B YCTHOM oOpaiueHud ¢aktel H
00CTOATENBCTBA ABIAIOTCH OYEBHAHBIMUA W HE TPEOYIOT JOMOJIHHUTE/IHLHOH MPOBEPKH, OTBET HA
o0OpaweHre MoxeT ObITh JJaH YCTHO B XOA€ JIMYHOro npuema. B ocTajibHbIX cllydasx JaeTcs
MUCHbMEHHBIH OTBET MO CYLIECTBY [OCTABJICHHBIX B YCTHOM OO0pauieHHHd TrpaKiaaHuHa
BOIPOCOB.

46. Ecni B XO0le NWYHOrO TMpUEMa BBISICHAETCH, YTO pELICHWE NOAHUMAEMBIX
rpakIaHUHOM BOIpocoB He BxoauT B komneteHuuio MKOY «Tionkyranckas COIIy,
rpaKJAaHuHY Pa3biACHAETCS, KY/1a U B KAKOM MOPAIKE eMy clieayeT 00paTUTHCS.

4.7. B xone 1MUHOrO npuemMa rpaxIaHuHy MoxeT OBbITh 0TKa3aH0 B paCCMOTPEHUH €ro
obOpaweHus, eciv emy paHee Obl1 JaH OTBET MO CYUIECTBY MMOCTABIEHHLIX B OOpallleHHH
BOIIPOCOB.



4.8. Ycrueie oO0OpauleHHs rpaxiaaH, TPUHHATBIE M0 TeNe(OoHy, B KYPHAIE He
pPErHCTPHPYIOTCH.

S. Pesyabrarel pacemorpenus odpamenui rpaxian

5.1. Kone4nsiMH pe3yibTaTaMy NPEIOCTaBICHUs PACCMOTPEHUSI 00paLLCHHS SIBAAKOTCS:
- OTBET HA BCE IOCTaBJEHHbLIE B O0OpalleHUH (YCTHOM, B MUCbMEHHOH dopMe WiH B dopme
3JIEKTPOHHOIO JOKYMEHTa) BONPOCH WIH YBEAOMJICHHE O TepeajpecoBaHHM oOpallleHus B
COOTBETCTBYIOLIYIO OPraHM3alMi0 WM OPraH, B KOMMNETEHLMIO KOTOPOr0 BXOAWUT pEHICHHE
MOCTABJICHHBIX B 00pallleHHH BOTIPOCOB;
- OTKa3s B pacCMOTPCHUU oOpauieHus (yCTHOro, B NHUCbMEHHOH Gopme unu B dopme
3TEKTPOHHOTO AOKYMEHTA) C U3/10)KeHHEM NPHYHH 0TKa3a.

5.2. Tlpouenypa paccMoTpeHus oOpallieHHs 3aBepiIACTCH MYTEM HAINpABJIEHHS OTBETA
WIH OTKa3a MO CYyLUIeCTBY OOpalleHHs 3asBUTENS U MOAYHCHUS [PAXKIAHUHOM pe3yibTara
paccMoTpeHuss o0pauieHus B MHUCBMEHHOH WM YCTHOH (opme uiu B (POpME IIEKTPOHHOIO
JOKYMCHTA.

6. Anann3 obpamenuii rpaxaan, nocrynupmux 8 MKOY «Twnkyranckas COILID»

6.1. Hupektop MKOY «Twnkyranckas COIIl» cucremMaTHyeckd aHajau3upyeT
oOpatieHHst TpaMKJaH, CoAEpKalMeCs B HUX [PAKTUYECKHE 3aMeuaHus ¢ LEeJblo
CBOEBPEMEHHOT0 BBIABIEHUS] U YCTPAHEHUs NPHYMH, NMOPOXKAAOUIMX HapylIeHHWe IpaB H
OXpaHACMBIX 3aKOHOM HHTEpPECOB rpakaaH, o0o0wwacT npeiioKeHHs, NPHHUMACT MEphI 110
CHHMIKEHHIO KOIMYECTBA aj100, yMEHBUICHHIO MMOBTOPHBIX 00palleHHH.

6.2. ExeronHo, no pesynabraraM paboThl ¢ OOpallleHUsSMM TpaXaaH, CEKperapb
(opmupyeT OTHET ¢ pa30MBKOH HA NMUCHMEHHbIE W YCTHBIE OOpAlleHHs, N0 BHIAM W THMAM
oOpalieHU W npeacTaBaseT ero Ha yrBepxkiaenue aupekropy MKOY «TiwonkyraHckas
COIL».

7. @opMHEpoBaHHe A€ N0 O0palIeHHAM Fpakian

7.1. O6paiueHus rpaxnaH, KOMHH OTBETOB HA HHUX M JIOKYMEHTHI, CBA3aHHbIE C HX
paccMOTpeHHeM (paspelieHneM ). popMHpYOTCH B aena.

7.2. Jlena, <¢opmupyemble 1o oOpawieHusaMm rpaxaaH xpansres B MKOY
« ronkyranckaa COLL».

7.3. Ilo ucTevueHUH yCTaHOBIEHHBIX CPOKOB XPAHEHHUS J1eJ1a MOUISKAT YHHYTOKEHHMIO.

7.4. OTBETCTBEHHOCTD 32 COXPAHHOCTh H KOMILIEKTHOCTh JAOKYMEHTOB M0 06palieH M
rpaxiaH BO3/1araeTcs Ha cekperaps MKOYVY «TronkyTaHckas COILL».
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